
First Day
September 29th

8:00 - 9:00 Registration / Morning Coffee

9:00 - 9:05 Opening Speech

9:05 - 9:25 Joerg Michael Eberhart, CEO at ITA Airways
Turnaround Alitalia/ITA

9:25 - 9:40 Stephen Nelson, Director of Culture & Belonging at Alaska Airlines
Passport to Inclusion: Preparing passengers with disabilities for takeoff

9:40 - 9:55 Emil Lindegaard, CEO & Glenn Levi Nilssen, Chief Product Officer at Yeti Move
From planning to Autonomy - shaping the future of Airside Operations

9:55 - 10:55 Sustainability in Aviation: The SAF Reality Check

Moderator: Nicolas Guillaume, Co-Founder at BookBetter
Panelists:
Anders Fagernæs, SVP Environmental Sustainability at Norwegian Air Shuttle
Maya Shpak, CEO at SkyPath
Simon Berkemeier, Senior Director Procurement | Fuel, SAF & Energy at Lufthansa Group
Akkas Mahmood, Senior Manager Operations Sustainability at Eurowings

10:55 - 11:30 Networking Break

11:30 - 11:45 Thanos Pascalis, CEO at Cyprus Airways
Managing Small Airlines in Challenging Times

11:45 - 12:00 Michael Cervenka, Chief Commercial and Strategy Officer at Vertical Aerospace Group
Pioneering Electric Aviation and a new Passenger Experience

12:00 - 13:00 Digitalization and AI in Airline Operations: From Data Foundations to Real-world ROI

Moderator: Laura Frommberg, Editor in Chief, Founder at aeroTELEGRAPH
Panelists:
Sadaqat Ali Soomro, Vice President Strategy and Innovation at Qatar Airways
Ayse Seda Ogur, Head of Data Solutions at Pegasus Airlines
Roberta Zimmerman, Director Air Traffic Strategy Data and Analytics at United Airlines 
Florian Fieber, Chief Process Officer at TestSolutions
Jonathan Smith, Chief Product Officer at Emu Analytics
Celia Manzano, CEO at Rebolt

13:00 - 14:00 Lunch Break / Networking

14:00 - 15:00 The Aviation Aftermarket Under Pressure: Parts, Engines & Commercial Risk

Moderator: Ruyman Gallardo Armas, Founder and Director General at Skyneaxis
Panelists:
Shail Oza, Director Supply Chain at WestJet 
David Craig, Director TechOps Component Operations at Delta Air Lines
Michele Ruggieri, Head of Powerplant Engineering and Asset Management at Aer Lingus
Clemens Geercken, Senior Director Global Sales Engine Services at Lufthansa Technik

15:15 - 15:30 INNOVATORS PLATFORM

15:30 - 16:30 Maintenance Matters: Ensuring Reliability Across Today’s Fleets

Moderator: Ruyman Gallardo Armas, Founder and Director General at Skyneaxis
Panelists:
Marlene Leutgeb, Head of Fleet Engineering at Eurowings Technik
Adi Mor, Head of Sales at Nayak Aircraft Services
Marina Hierro Tobar, Head of Continuing Airworthiness (CAMO) at Air Europa
Thorsten Kühl, Head of CAMO Engineering at Condor

16:30 - 17:10 Networking Break

18:10 - 18:30 Biggest Win and Biggest Mistake

Moderator: Martin Jarvis, Chairman and Pilot at Aviation Action
Panelists:
Duarte Afonso, Director Transformation Office at TAP Air Portugal
Frederick Reitz, Director of Security at Magnifica Air

18:30 - 20:30 Cocktail Party presented by TestSolutions

17:10 - 18:10 The Evolving Role of Airports: Hubs of Innovation

Moderator: Daniel Bircher, Managing Director at Zurich Airport International
Panelists:
Christian Draeger, Senior Vice President at CJD Aviation Advisory
Jan - Henrik Andersson, CCO at Munich Airport
Ioanna Papadopoulou, Director, Communications & Marketing at Athens International Airport
Nazareno Ventola, CEO at Aeroporto G. Marconi di Bologna
Emil Lindegaard, CEO at Yeti Move
Celiana Grouman, Director of Aviation at Oneworks

Panel 1

Panel 2

Panel 3

Panel 4

Panel 5

Panel 6

Barbara B. Modalek, CEO & Founder at Virtuwella
The Reset Layer of Modern Travel: Reimagining Passenger Wellbeing

Cyril Jean, CEO at PXCOM
Inflight Connectivity – Which solutions are now available on the market?

Ismael Pacheco, Co-Founder at Out of Limits
NEUROSTAND – The Intelligence Behind Every Turnaround

15:00 - 15:15 Reserved Q&A Time

15:15 - 15:20 

15:20 - 15:25 

15:25 - 15:30 



Innovations in Customer Experience: Beyond the Cabin

Moderator: Allyson Kukel, Human Factors Advisor & Founder at Aviate In Calm
Panelists:
Marcel Pouchain Meyer, Head of Marketing & Communications DACH at Ryanair
Jo Lai, SVP of AI Solutions & Customer Experience at Hopper Technology Solutions
Massimo Di Perna, Chief Commercial Officer at Aeroitalia
Sascha König, SVP Aviation Passenger Process at Fraport AG
Jean-Francois Gault, Executive President at AIRMONT DATACAST

Second Day
September 30th

8:00 - 9:00 Registration / Morning Coffee

9:00 - 9:05 Opening Speech

9:05 - 9:25 Daniel Bircher, Managing Director at Zurich Airport International
Airport - Airline relationship at hub and other airports

9:25 - 10:25 Crew Welfare and Workforce Management

Moderator: Nathan Devleeschauwer, Deputy Head of Cabin Operations & Performance Mngmt
Panelists:
Stephen Nelson, Director of Culture & Belonging at Alaska Airlines
Martin Jarvis, Chairman and Pilot at Aviation Action
Fatih Rüştü Altunok, SVP Crew Training at Turkish Airlines
Lana Jansen, CEO at WePlan Software
Sebastián Acuña Olivero, Director of Compensation, Benefits, and Labor Relations at El Dorado International Airport
Chhavee Bahri, SVP Talent and Integrated People Solutions at Qatar Airways

10:25 - 10:40 Nazareno Ventola, CEO & MD at Aeroporto G. Marconi di Bologna

10:40 - 11:15 Networking Break

11:30 - 11:45 Frederick Reitz, Director of Security at Magnifica Air
Before Conflict Takes Flight - Because every journey is a human story

11:15 - 11:30 Marina Lützenberger, Program Director Corporate Strategy & Digitalization at Fraport AG
Fraport’s Engine for Scaling 50+ Digital Projects in 5 years

11:45 - 12:45

12:45 - 13:45 Lunch Break / Networking

13:45 - 14:45 The Future of Air Travel: Trends and Predictions for 2040

Moderator: Vincent Lambercy, Publisher at Global Airspace Radar
Panelists:
Jorga Ahlborn, Chief Strategy & Transformation Officer at SunExpress
Holger Langlotz, Senior Director Group and Portfolio Strategy at Lufthansa Group
Dustin Herr, Partner at Roland Berger
Borna Vrdoljak, VP Commercial EMEA & LATAM at Vertical Aerospace Group
Aquil Ahmed, SAP Programme Director at Etihad Airways
Salah Jalal, Director of Enterprise Systems at Gulf Air

14:45 - 15:00 Sönke Burger, Director Aerodynamic Optimization at Lufthansa Technik
Lasting cost efficiency in times of crisis

15:00 - 16:00 Financing the Future Fleet: Leasing, Capital & Risk in Aviation

Moderator: Luka Popovic, Founder & Editor of EX-YU Aviation News
Panelists:
Marie Ryan, Head of Commercial Insights at Avolon
Stephan Erler, Country Manager Germany & Switzerland at easyJet
Shane Carroll, Senior Vice President, Strategic & Market Analysis at SMBC Aviation Capital

16:00 - 16:45 Global Aviation Outlook: Navigating Geopolitical Dynamics

Moderator: Luka Popovic, Founder & Editor of EX-YU Aviation News
Panelists:
Sami Lahdensuo, VP Public Affairs and Head of CEO Office at Finnair
Davide Ioppolo, Regional Commercial Director at LATAM Airlines
Graeme Murray, Director of Aviation Strategy at London City Airport

16:45 - 17:00 Global Aviation Conference Awards

17:00 - 17:10 Lottery

17:10 - 17:15 

Panel 7

Panel 8

Panel 9

Panel 10

Panel 11

17:15 - 17:30 Post-Program Networking

Closing Remarks


